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Your JBC Housing Team...

Management Office 
1501 Touhey Blvd 

Charleston AFB, SC 29404 
Office: 843.552.0600 Fax: 

843.614.6045
Monday-Friday 9am-6pm

Sandra Berkos- Community Director 
Janice Ryan- Community Manager 

Danillo Troncoso- Resident Services 
Specialist

Shawn Ravenell-Resident Services 
Specialist

Maintenance Office
1597 S O'neal

Charleston AFB, SC 29404
Office: 843.552.3358

24hr Emergency: 855.631.3499 (FIXX) 
Albert Marrero-Maintenance Director 
Tyisha Gregory-Maintenance Dispatch 

Luke Nesmith- Maintenance Tech 
Lawrence Lee- Maintenance Tech Ariel 
Rivera-Maintenance Tech Evan Jones-

Maintenance Tech

Managment Corner 

We have a new website...please check it out!
www.jbcharlestonfamilyhousing.com

September 2017 

BE OUR FAN ON FACEBOOK!
https://www.facebook.com/JointBaseCharlestonfamilyhousing/
We are on Facebook. If you would like to receive information 
about your community, view housing tips and so much more, 

be sure to turn on your notifications. It’s simple. Follow these 3 
quick steps:

Like us on Facebook
Hover your mouse over the liked button located on the cover 

photo
Check get notifications

Supercharge your social experience with us and like the Joint 
Base Charleston Family Housing Facebook page. We will see 

you there!

August Photo Gallery.......Thank you for your participation!

You may hear some new voices when you call maintenance and see some 
new faces driving around.  We have several new employees that have 

joined our team.  
Please extend a warm welcome to our New Maintenanace Director, Albert 

Marrero.  He may be new to some of you; however he is not new to JBC. 
Albert was the maintenance director at JBC during construction for 3 years 
and brings a wealth of knowledge and experience. We are so happy to have 

him back on our team! If you see him out and about, feel free to say hi! 
Please extend a warm welcome to Tyisha Gregory.  She is the new voice 
you hear when you call the mainteance office to scheduel a work order. 

She is new to us however she has years of experience in the property 
management industry.  Please feel free to stop by and say Hi!

Celebrating
Our office will be closed on Monday, September 4 in 

ovservance of Labor Day. We will re-open on Tuesday, September 
5th. In case of emergencies, please contact 843-552-3358.
Happy Birthday Airforce

The United States Air Force was officially founded on 
September 18th, 1947. In honor of this day, stop by the office on 
September 18, 2017 and grab a cupcake and celebrate the day!

Bulk Trash
Bulk trash is picked up Tuesday and Thursday’s. Please 

have it out on the curb by 7:00 am. We do not pick up furniture or 
electronics. Those items can be taken to outdoor rec center on 
Tuesday and Thursday’s between the hours of 8:00 am and 10:00 
am. Cardboard boxes must be broken down.



•

Stay Tuned For Dates and Info on these Activities! 
Event Flyers and Newsletters are Mass emailed, 

posted on Facebook and posted at the office 
every month. Be sure to Check for upcoming 

events!

Upcoming Events

September 2017 

Hunt is  Creating the Sense of Community  by offering the
fol lowing resident events . . . .Please join us! 

COMING IN OCTOBER!!!
Along with back to school and college football, fall means the annual CEL resident satisfaction 
survey is just around the corner!  We rely on your survey responses and comments to highlight 

what we’re doing well and where we have challenges.  For example, this year we had many 
fantastic events such as Watermelon Day and the HUNT hotdog Van! We’ll be delivering surveys 
the first week in October, so keep your eye out for an email from CEL or a door to door drop-off of 
the survey! Best of all, you’ll have the opportunity to win some great prizes, including a month of 

FREE RENT!





Happy National 
Orange Juice & 
Orange Peel  Day!  


Come check us out 5/4/17 to celebrate National Orange juice & peel day! 
We will have plenty of goodies at the office! 


Joint Base Charleston
843.552.0600 | jbcharlestonfamilyhousing.com


Forget Mellow yellow.......
Orange ya glad we didn't say banana! 







[Pick the date] 
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