
You’re finally in your home. It feels good...
But wait a minute! You just realized that you spent all that time signing paperwork

and there are still some basic things you don’t know!

Super info flyer
is here!

Never fear!

Trash Day:
�ursday – Trash cans may be placed on the curb Wednesday 
night and must be returned to their proper storage area Thursday
night. Trash must be bagged, tied and fit inside can.

T.V. & Internet:
Yikes!  I’m missing my favorite shows and I promised mom an 
email as soon as we got settled. What am I going to do?
• Direct TV   1-866-976-1190
• Dish Network   1-855-896-4984
• AT&T
• Comcast

  1-800-225-5288
  1-800-266-2278

Yard Care:
Do I really need to mow all this grass?
Nope, you don’t! We will mow all grass except for your fenced in
backyard. You will need to make sure your backyard stays nice and neat; 
grass no longer than 3”-5” and the area nicely trimmed. The flower bed
out front is also a great area to show off your gardening skills and maybe
win Yard of the Month! No gardening skills? That’s alright. All we really 
require is that you keep the flower bed weed free. 

I thought my rent was automatically taken out of my account?
For active duty only, your rent is taken out automatically. However: the allotment doesn’t kick in until your first full month so you have to manually pay 
your prorated rent. For all residents other than active duty, your rent is not taken automatically and should be paid in person on the 1st of each month.

Something isn’t working right in my home, what do I do? 
No worries! Our award winning maintenance team is here for you 24/7.
Call our maintenance FIXX line at: 1-855-831-FIXX(3499) to report any issues.

Need to contact us?
Community Management Office 
1501 Touhey Blvd  
Charleston SC 29404 
843-552-0600  

Maintenance Office and Self Help 
1597 South O’Neal Ave 
Charleston, SC 29404

855-831-3499 
 843-552-3358

If you would like to submit a question, 
please email us at 
DaniloTroncoso@huntcompanies.com   
sandra.berkos@huntcompanies.com   
janice.ryan@huntcompanies.com

Recycle Day:
Every Other �ursday – recycle can may be placed on the curb 
Wednesday night and must be returned to the proper storage area
Thursday night. To find the schedule, please visit charlestoncounty.org




